
Improved patient access

 for high-performing medical groups

Healthcare organizations are moving towards integrated patient access to battle the looming staff 
shortages, increasing industry costs, and revenue loss from patient churn and no-shows.



Healee helps you easily manage complex team schedules, eliminate a multitude of disconnected 
tools and offer patients a simplified experience.

With Healee, healthcare teams attract, engage and retain more patients, while simplifying 
operations, balancing workloads, and growing profitability.

How next-gen patient access helps you grow

Optimized provider 
capacity utilization
Balance patient flow and 
prevent scheduling 
bottlenecks such as 
underbooking, overbooking, 
or mismatches at multi-
member teams, facilities and 
time zones

Accelerated new patient 
acquisition and retention
Expand scheduling and 
communication channels, 
offer proactive and 
personalized attention by 
the provider team, and easy 
access to patient data at the 
point of care

Easier patient handling 
and navigation
Streamline processes 
covering patient eligibility, 
patient-provider matching, 
automated patient intake, 
routing and referrals, chronic 
conditions care pathways

Increased patient engagement

Online appointments

80%
Increase of bookings by year 3

Organic traffic

60%
Increase

New patients

65%
Increase

Total bookings

24%
Increase

*Actual business results of Healee customers

Efficient business operations

Eliminate manual tasks

Do more with less staff

Protect revenue from no-shows

Strengthen brand with loyal patients

Gain actionable BI and reporting insights

Ensure state licensure compliance



Healee really understands how 
complicated scheduling can 
get at our practice, and has 
made it easier for us and our 
patients
Practice manager, 
Medium-sized medical group

Powerful calendar management and virtual care
Healee is designed to easily support hundreds of unique provider calendars at complex organizations 
with multiple teams, roles, facilities, time zones, U.S. states and visit types.

Patient  
scheduling

Calendar 
management

Patient intake Telehealth Patient

communication

Integrates with your EHR Simplifies your tech stack

Most reliable and robust
Facilitating over 700,000 appointments per month across over 5,000 providers

Fully configurable provider preferences

Flexible patient journeys and custom forms

Intelligent booking slot optimization

Rule-based matching over multiple criteria

HIPAA-compliant data transfer and storage

Dedicated servers, hosted close to your patients

API integrations with your current tech stack

Fully branded OS-agnostic web and mobile app

5000+ 
physicians

Trusted by

200+ 
clinics

1M+ 
patients

5M+ 
scheduled 

appointments

already facilitated

100K+ 
virtual visits

Request Healee personalized demo
healee.com/en/demo


